Statewide PTAC
5o IMPACT 2007

Procurement Technical
Assistance Centers

sz
Return on Investment
e 8,171 Jobs Created/Retained
. L o e 1,276 Government Contract Awards
State Designated as Florida’s Principal « $424 M in Contract Awards, includes:
Provider of Small Business Assistance » *$192 M Federal Small Disadvantaged-Owned
—T— » $139 M Women-Owned (50%+)

. $107 M Service Disabled Veteran-Owned
. $40 M HUBZone-Owned

*Data captured for federal reporting purposes

What PTAC clients say: Team Pegine, Pointe Vedra Beach: “It is incredibly helpful! Paul Arrington guides on responding to and seeking opportunities.”
Pullin Corporation, Milton: “Anyone desiring to do business with the government must use PTAC's expertise to ensure you fully understand the requirements and
processes of doing work for the government.” Alpha-Omega Therapy & Consultation Service, Inc., Pensacola: “Great—Laura Subel is meticulous! | love the fact

that this top notch service is free to a small business owner like myself. | continue to learn from the experts. Thank you!”

Summary of Services Industry Sectors of Client Businesses
Businesses Counseled 2,208 1210
Total Hours of Counseling Provided 6,080
Training Events 159
Training Event Attendees 3,136
Veteran Status Business Ownership
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HX5

HX5 was established in Fort Walton Beach, FL in 2004 by Margie Howard, to provide
Professional Management, Technical and Business Services. HX5 was a small
disadvantaged business with a female CEO and small annual revenue figures for the first
three years in business.

Ms. Howard met with Laura Subel, the Florida SBDC Network’s Procurement Technical
Assistance (PTAC) State Program Manager, to seek assistance with the application for 8(a)
certification. Due in large part to Ms. Subel’s assistance, Ms. Howard was able to
successfully apply for and obtain 8(a) certification in a timely manner. As soon as HX5
became a certified 8(a) business, the firm received a $3.5 million service contract from
the Engineering Research and Development Center (ERDC), Vicksburg, MS.

“We recognize that as a direct
result of the support from Laura
Subel, HX5 was granted the 8(a)
certification, awarded its first 8(a)
contract and has been able to
successfully secure additional
contracts from the government.”
She went on to say that they

In 2007, HX5 had 3 employees; in 2009, it has 50 employees with a potential for consider “the PTAC an integral part
expanded employment opportunities. In 2007, the company’s revenues were $103,903; of their continued success.”

in 2008, revenues had increased to over $2 million and, in 2009, revenues are expected
to increase even more. As a result of the 8(a) certification and Ms. Subel’s assistance,
HX5 was able to accomplish this phenomenal growth within a year of its 8(a) certification
and HX5 has continued to obtain government contracts. Ms. Howard described Ms.
Subel’s help as “immeasurable” and her contributions as “instrumental” to the success
that HX5 has achieved.

Ms. Howard, HX5 President and CEO, had over 20 years experience supporting
government and commercial organizations, but Ms. Subel enhanced the company’s
understanding of specific small business programs and opportunities through programs
such as the HUBZone and Veteran initiatives. Ms. Subel also provided continuing one-on-
one counseling sessions to answer questions regarding doing business with federal, state
and local governments.

HX5 is currently performing on several government contracts and, since receiving 8(a)
certification, the total current contract awards are over $7 million. Ms. Howard believes
that the success HX5 has achieved is a direct result of the tremendous assistance they
received from PTAC.

Ale Group, Inc.

The economy is great in Southwest Florida for a small business that is doing

gen Assistan(rlgnggrtltg?%]gzralam business with the Government.
Ale Group, Inc. is a service-disabled, veteran-owned business (SDVOB) located in
Se]]mg Collier County. Recently, they won a $600,000 subcontractor contract with a federal

government prime contractor to provide information technology (IT) equipment to a
federal government agency.

) the

A Certified Business Analyst at the Small Business Development Center at Florida

i Gulf Coast University (SBDC at FGCU) assisted the Ale Group with the

‘ ’ \ Z establishment of the business, and Dan Telep, the Procurement Specialist with the
Procurement Technical Assistance Center at FGCU, a specialized program of the

SBDC, provided counseling, training and guidance on how to register, market and

win government contracts for supplies and services.

John R. Ale, President of Ale Group, Inc., said, “The SBDC-PTAC program has the
ability to answer all your business questions with in depth-guidance, resources,
experience and professional counseling... It (SBDC-PTAC) has performed a great
service for the Ale Group Inc.”
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